Everyone Deserves
Legal Protection
At LegalShield, we’ve been offering legal plans to our members for over 45 years, creating a world
where everyone can access legal protection—and everyone can afford it. Unexpected legal questions
arise every day, and with LegalShield on your side, you’ll have access to a top-quality law firm 24/7, for
covered situations. From real estate to divorce advice, speeding tickets to Will preparation and beyond,
we’re here to help you with any legal matter—no matter how traumatic or how trivial it may seem.
Because our dedicated law firms are prepaid, their sole focus is on serving you, rather than billing you.

Our Promise to You

As one of the first companies in the United States to provide legal expense plans to consumers,
we now provide legal services to over 1.7 million families across the U.S. and Canada—representing
approximately 4 million lives. And with over 600 employees dedicated to serving you, our promise
remains the same: to provide outstanding legal coverage by quality law firms at an affordable price.

Why LegalShield

For just $26 a month, LegalShield gives you the ability to talk to a lawyer on any matter without
worrying about high hourly costs. That’s why, under the protection of LegalShield, you and your family
can live your lives worry free.
Even better, you don’t have to worry about figuring out which lawyer to use—we’ll do that for you.
Our experienced law firms focus specifically on our members and provide 24/7 access for covered
emergencies.

Marketed by: Pre-Paid Legal Services, Inc. dba LegalShield®
and subsidiaries; Pre-Paid Legal CasualtySM, Inc.; Pre-Paid Legal
Access, Inc.; In FL: LS, Inc; In VA: Legal Service Plans of Virginia,
Inc.; and PPL Legal Care of Canada Corporation

LEGAL PLAN
Expected and unexpected legal issues arise every day. But with a LegalShield Legal Plan, a small monthly
fee gets you access to advice and counsel on an unlimited number of personal legal issues from lawyers
with an average of 22-years of experience.

Advice & Consultation

Advice
Toll-free phone consultations with your provider
law firm for any personal or business legal matter,
even on pre- existing conditions.
Letters and Phone Calls on Your Behalf
Available at the discretion of your provider lawyer.
Contract and Document Review
Contract/document review up to 10 pages each.
24/7 Emergency Assistance
After-hours legal consultation for covered legal
emergencies. Specific coverage depends on plan,
such as: if you’re arrested or detained, if you’re
seriously injured, if you’re served with a warrant or
if the province tries to take your child(ren).

Document Preparation

Standard Will Preparation
• Will preparation and annual reviews
• Available to covered family members for $30*
• Other documents available: Power of Attorney
for Personal Care and Power of Attorney for
Property

Warranty Assistance

Need help enforcing written or implied warranties
on goods you’ve leased or purchased? Your
provider law firm will make a phone call or write a
letter on your behalf to help enforce your rights.

Review of Lease
Agreements

A properly worded and executed lease is your best
protection in landlord/tenant disputes. Let your
provider law firm review the lease on your primary
residence before you sign.

Help Contacting
Government Agencies

Confused about which government agency to talk
to about a particular issue? Call your LegalShield
Provider Law Firm for assistance.

Debt Collection Assistance
Having problems collecting debts owed to you?
Your provider law firm will make a phone call or
write a letter on your behalf to help you recover
any outstanding debt.

Tenant Legal Advice

If you are a tenant, you will receive legal advice for
the following issues:
• Lease of property for personal use
• Problems arising with your landlord’s failure to
provide proper and necessary services to you

Small Claims Court Advice

If you need to file a claim or are sued in small
claims court, your provider firm will discuss your
case with you by phone and will provide advice in
preparing your case.

Consumer Protection
Assistance

Your provider law firm will explain your rights and
write a letter or make a phone call on your behalf
to a third party when you need to enforce your
rights relating to the lease or purchase of goods or
services.

Social Assistance
Legal Advice

As a member, your provider law firm will advise you
on matters involving social assistance.

Estate Settlement Advice

Help ease the worry so often involved with the
settlement of an estate by having your provider
law firm available to answer questions.

Additional Benefits

25-33% Preferred Member Discount
You may continue to use your provider law firm for
legal situations that extend beyond plan coverage.
The additional services are 25-33% off the law
firm’s standard hourly rates. Your provider law firm
will let you know when the discount applies and go
over these fees with you.
*Will preparation is $30 per covered family member
when prepared by the provider law firm. Wills
prepared by a referral attorney cost $50 each if
prepared at the same time the member’s Will is
done or $75 for each covered family member’s Will
that is prepared separately.
This is a general overview of the legal plan
coverage available from LegalShield for illustration
purposes only. See a plan contract for specific
province of residence for complete terms,
coverage, amounts, conditions and exclusions.

Who We Cover:
• The member
• The member’s spouse/domestic partner
• Never married, dependent children under
age 21 living at home
• Dependent children under age 18 for
whom the member is legal guardian
• Never married, dependent children who
are full-time college students up to age 23
• Physically or mentally disabled children
living at home

Access LegalShield on the go!
Activate your account on mylegalshield.com and then download the
LegalShield app. With this app, our members have access to their provider
law firm at the touch of a button.
Download the free app from the App Store or Google Play.
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple
Inc., registered in the U.S. and other countries. Android is a trademark of Google Inc.
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